
itemdrop – the new generation of cloakroom

How it works: Participants’ payment methods – whether bank card, smartphone, 

or smartwatch — simply become their digital cloakroom ticket. No cash, no paper, 

no chaos. The system automatically assigns an available storage space. When 

items are collected, staff can immediately see where the belonging is located.  

This creates a fast, transparent, and seamless process at the cloakroom, even 

during high visitor volumes. itemdrop creates a genuine win-win-win situation  

for participants, staff, and event organizers.

The advantages at a glance

For participants:
•  No cloakroom tickets

•  No cash

•  No app required

•  Intuitive use with their own bank  

    card, smartphone, or smartwatch

•  Faster drop-off and pick-up

The perfect solution for everyone involved.

Our digital cloakroom –  
no tickets required.

In use here:
Hamburg Messe und Congress GmbH  
Messeplatz 1 ·  20357 Hamburg

CCH – Congress Center Hamburg
Congressplatz 1  ·  20355 Hamburg

www.hamburg-messe.de  ·  www.cch.de
venues@hamburg-messe.de   


